Northwest Projection and Sound
Cinema Maintenance Services

Technical Services

Cinema projection technical services can be scheduled at any time. Our experienced and
knowledgeable technical staff can be hired to handle whatever job you'd like done in your
projection booth at highly competitive hourly rates. Contact us whenever you’d like some work
done and we’ll be happy to do it. Technical services include:

¢ Digital Cinema integration e Projection repair services:
e Projection equipment installation, - Projectors
remodel, or retrofit - Lamphouses

e Audio system wiring and diagnostics - Sound Systems

- Automations
- Platters, Lenses, and More!

Preventive Maintenance

A preventive maintenance (or “P.M.”) visit is a comprehensive, multi-point maintenance visit that
will assist in the smooth operation of your projection equipment. Each screen’s projection and
audio system will be inspected and repaired as needed while a detailed report will be completed
and given to you for review. Three plans are offered to you for this service:

PLAN A - Quarterly Preventive Maintenance
¢ A maintenance trip to your theatre every three (3) months.
o Flat per screen fee (no labor or travel time cost to you), plus the actual cost of essential
travel expenses to and from your location.
Free phone support is included with this plan.
Included with this plan, you will receive one (1) FREE* emergency service trip to your
theatre (if needed) each quarter.

PLAN B - Bi-Annual Preventive Maintenance
e A maintenance trip to your theatre every six (6) months.
o Flat per screen fee (no labor or travel time cost to you), plus the actual cost of essential
travel expenses to and from your location.
e Free phone support is included with this plan.
¢ Included with this plan, you will receive one (1) FREE* emergency service trip to your
theatre (if needed) every six months.

PLAN C - The “As Needed” Plan
e Schedule your own preventive maintenance visit when you need it.
e Cost will be current competitive hourly rate and actual cost of essential travel expenses to
and from your location.

Emergency Services

Emergency technical services are available to you. If you are off-screen or have a problem that is
severely compromising your presentation, a technician can be dispatched to your location as
soon as possible. At competitive hourly rates, we can get your film back on screen and
customers back in your seats in no time.

Projection Parts and Booth Supplies

A comprehensive list of projection parts and booth supplies are available to you through N.W.
Projection and Sound at competitive prices. A customized price list will be sent to you.




